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Your career in health care begins here.

The FHC MA Training Program will prepare you to excel as a professional Medical Assistant 

(MA). Our 24-week MA Certification Program will include interactive classroom learning as 

well as on-the-job training—our goal is to ensure that you are at the top of your field in this 

high demand profession!

We will teach you everything you need to know to deliver high quality clinical care to 

patients as you also learn to provide critical support to medical providers such as doctors, 

advanced practice providers, nurses, and other members of the health care team.

Here’s something you won’t find anywhere else: WE WILL PAY YOU! You will be trained 

and paid a stipend as a student during the 24-week program and then for an additional 

three (3) years to ensure that you are more than prepared than any of your peers. Quite 

simply, when you complete the program, you’ll be the “cream of the crop.”

• Class time is Monday – Friday from 8:00 a.m. – 5:00 p.m.

• 100% attendance is mandatory

What is a Medical Assistant?
Medical Assistants are multi-skilled health care professionals trained to perform basic clinical and 

administrative duties. These can include:

• Taking patient vital signs and measurements

• Administering medications

• Administering injections

• Caring for wounds

• Assisting during clinical procedures

• Labeling and processing laboratory (lab) specimens

• Preparing and performing electrocardiograms (ECGs)

• Explaining treatment and procedures (patient education)

• Managing medical records

Medical Assistants work in physicians’ offices, ambulatory care centers, urgent care facilities, 

clinics, and increasingly at hospitals.

Why is there such a need for Medical Assistants?
Health care is one of the fastest-growing industries, and there simply aren’t enough qualified and 

trained MAs. If you are looking for a foundational career in health care, this is a great place to start! 

The education and training required is intense, but it doesn’t take long to complete. Salaries are 

competitive, and job opportunities exist nationwide and are expected to grow by as much as 29% 

through 2026.
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What makes a great Medical Assistant?
If you enjoy working with people and have a positive can-

do attitude, you are well on your way to being an excellent 

MA. Those who pride themselves on being responsible, 

thorough & punctual often excel to the top of their MA peer 

group. If you love learning, multi-tasking & helping others 

in a professional work environment, you will likely enjoy 

being a MA. Working as a healthcare professional will also 

require you to act with the utmost integrity, discretion and 

confidentiality. People who are motivated to proactively 

problem-solve as part of a team while also being humble 

enough to take direction are ideal candidates. Most 

importantly, you must have a passion for your work and be 

driven to deliver excellent quality care on a daily basis.

What is the Medical Assistant Training Program?
The MA Training Program is a selective and unique 

opportunity for motivated career professionals to earn a 

certificate as quickly as possible while receiving the highest 

quality education provided by the most successful leaders 

in community healthcare. Utilizing both comprehensive 

classroom and on-the job training, successful candidates 

will earn the Certified Medical Assistant designation in just 

24 weeks—being paid the entire time!

Following graduation, you will remain as an employed 

and paid Family Health Center MA for three (3) additional 

years, gaining precious hands-on experience as part of a 

dedicated team of hardworking professionals who strive to 

give excellent care with compassion and dignity.

The three-year employment commitment is  
a mandatory requirement for participation  
in the MA training program.

Who should apply?
Anyone who is professional, dedicated and compassionate 

about working with the underserved. A successful 

candidate will have a strong work ethic, solid study habits, 

excellent customer service, and a heartfelt desire to learn, 

grow and make a difference for people from all walks of life.

How do I get admitted to the MA Program?
To be considered for admission into the FHC Medical Assistant Training Program, interested 

candidates must successfully complete a four (4) step process.

Step 1: Attend a Mandatory Information Session

Prospective Medical Assistant (MA) candidates must attend one of the information sessions 

that are scheduled throughout the year. The Information Sessions will be dedicated to 

program overview, a meet and greet with FHC leaders, and a question and answer session.

The information sessions are held multiple times throughout the academic year. Off-schedule 

sessions may be available on a case-by-case basis.

Completing Step 1 does not guarantee advancement to Step 2. Candidates will be selected 

to advance to Step 2 by the Admissions Team.

Step 2: Assessment Completion and Admission Application Submission

The selected candidate(s) will receive instructions and the associated links to complete the 

admission’s application and the following assessments:

• The True Colors Personality Assessment

• DISC Assessment

• Vark Learning Questionnaire

• The High 5 Strengths Test

Once the FHC MA Training Program has received the application and assessment  

results, the student will be contacted to schedule an interview with the FHC Executive 

Leadership Team.

Completing Step 2 does not guarantee advancement to Step 3. Candidates will be selected 

to advance to Step 3 by the Admissions Team.

Step 3: Executive Leadership Interviews

The selected candidates will report to the assigned Family Health Center location to 

participate in a group interview with members of the Executive Leadership team.

Completing Step 3 does not guarantee advancement to Step 4. Candidate will be selected to 

advance to Step 4 by the Admissions Team.

Step 4: Criminal Background Check and Drug Screening

A statement of conditional admittance to the Medical Assistant Training Program will be 

emailed to those candidates that have successfully completed Steps 1-3.

The FHC Human Resource (HR) team will contact the selected candidates to complete 

a criminal background check and drug screen. Upon successful completion of the 

background check and drug screen, the candidate will receive a formal letter of 

admission to the MA Training Program. 

The HR team will contact the candidate to schedule a time to present to 117 West Paterson 

to complete the appropriate paperwork.

STEP
1
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2
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3
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What courses will I study?
The MA program will prepare you for employment as an entry-level Medical Assistant — both 

administratively and clinically. You will learn:

• The structure and function of the human body systems

• How to perform all requisite clinical functions surrounding medications, medical labs, vital signs, 

preparing exam rooms, venipuncture and patient interaction

• Medical law and ethics

• Workplace professionalism

• How to perform all administrative duties like appointment scheduling, insurance coding & billing, 

and medical records

Once you earn a passing grade in all courses (including labs and externships), you will then be 

eligible to take the Certified Clinical Medical Assistant Exam.

How will I benefit?
• First-class education in an “earn-to-learn” setting with hands-on, competency-based training

• Experienced faculty

• Knowledgeable and caring mentors

• State-of-the-art training facility

• Scrubs, stethoscope and supplies

• Diverse, rewarding learning experience

What does the program cost?
The FHC MA Training Program is a $36,000 investment per student. However, there is no cost to 

the student who successfully completes the program.

• A three-year employment commitment is required

• Students who don’t complete the MA program must reimburse the FHC MA Training Program 

based on a prorated scale

• Students who don’t complete the three-year employment commitment must reimburse the FHC 

MA Training Program based on a prorated scale

How do I get started?
To learn more about the MA program or to register for an information session, contact the Director 

of Employee Training by calling 269-349-2641, ext. 783 or by email at FHCTI.fhckzoo.com. 
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About Family Health Center
Family Health Center is a nonprofit, 501(c)(3) Federally Qualified Health Center serving the citizens 

of Kalamazoo County. FHC provides quality health care to 36,000 historically underserved patients 

each year. We ensure that all people who enter our facilities are treated with dignity, respect and a 

welcoming spirit.

Opened in 1971 in a modest trailer, FHC now operates four (4) state-of-the-art healthcare facilities 

around Kalamazoo County as well as various mobile clinics designed to serve our community with 

the best care possible. Our goal is to create a Patient Center Medical Home for families, children 

and adults who seek answers to their health care needs.

 

About Family Health Center Training Institute
FHC MA TRAINING PROGRAM is committed to providing an exemplary educational experience that 

produces the best allied health care professionals in southwest Michigan. We seek to develop the 

next generation of highly professional, customer-centered, compassionate individuals who will be 

trained with the technical and professional skills necessary to succeed in health care.

The Medical Assistant program is a Registered Apprenticeship with the U.S. Department of Labor.



117 W. PATERSON ST. KALAMAZOO, MI 49007   
(269) 349-2641 FHCKZOO.COM
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